Omni channel B2C Customer Experience Transformation

Middle eastern retailer

Industry: Retail Industry Region: UAE

Challenge ]

Customer had the challenge of offering a true Omni-channel customer experience
to their customers and meeting the digital needs of the next generation with their
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traditional retail stores.
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Establish the foundations for the development of a true Omni-channel
experience for their customers

Ensures that digital embraces the store estate and does not compete against it

Ease of use for customers and employee.

Provide advanced customer self-care and customer service.
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